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AR IRuT
fowamEe/ArEeT 9R9=/2024/05/4130141-03 & : 25 e 2024

gfa
TANTY / vAdvg-drse & st sufeyfy sffaca (disnd) ik Raurs

AEISAT / AR,

A IRUF - tadiey (§d dAnRE 3 Fuke) / tadivg dJEe F et d@eid & Qe
qa1 4R

1. g 9T, dee @AY fAfeaamse 3R 9 wigestor sfafags, 2013 $r arr 14
S ITURT (1) & AT 9fSd GRT 14 Fr 3TURT () S (3) TAT NUHIRST (39iEAfa
31f¥dca) fafeaa, 2018 (H@Musl & HIER) faf@gdm 16 SarT Yea Aferaat s g
A §U S R I &l

2. I AR IR “CAHvT (HF ARG N FIGRE / TTHNTH-13S) & Hcalad B3
& fow dar g Avg W A Adet & wAferd awar 81 58 vy w
JaffRa oAt Hr g segereas-1 7 & 7 g

g IRUT FETH TR & Al § SR fohar I g

A,
ASH ISH Digitally signed
KUMAR /2ot
BHARAT] BHARATI
(mefiy FAR )
HEaUH
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farsrereft
T | SEER)
T || AT feenfarder
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T (A AR 3 Frfle) / weadiva-age & raeta disidt & T dar
E g

HTIT | - FEATdeT

1. T B 6T § @ Forar & 3R AaRa @ aur as & fAu g dar
Vel #el g 3UiUfa 3f¥dca ("M3NA) # dcaiRd A & 38T W, 3oh
SaRT eTel &I Sl arell fafdeet Qarait & fow, dsidr &g oo IRt A, gag-goy
W, WEoT garT 8 [Afdesr oAt & Arecgw & g fFar s@m g1 3a%
waegar & gt fafd, S gefod aRwEr & 3feaf@a 8, saiafda wai

2. 30gFd AR 9RO # Bfgd Mdet 7 o= O aF I e v gl
g A ATAST e 3T §T F 3oThl 3eTdel fohdm a=0T g

AT |l - AT fEenfader

3. W3INA T I e AR INTT T & AT ¢1, feh 3% Ty oy
el AR fafaat @ ofr dwaqw gem

4. Ig A URYT 3Hh SR gled AT fAfy & waarely ghom, oo 38 (@ & SR fohw
AT gRYEN) & HEleel AR geTg & 9fd, 38 3@ & U 9 9 om) 9, qaE @
HFT BN, 9 aF o 3og AR GRUT & i aiFafad g < fo=r sl
39gerd ddlae & MUR W, A IRUT & FAfhd e aw aRw=t v g=r arer
ATV, S 3eeleats | & @1 a7 8, $6 YR g, A 9 @l aRey A
aRay 7 wfFafad ¥ faw v g 3R @l 3ageat ik @t i wiftq & fow dqq
T @ A9 81| GAT-HAT R Teg fhv a0 3R G aRTAT S T regerda I
& S R

5. fordy ooy & 0@ AT 8 & wearg off, A 9Ruy & 33 [Jew W ar
39T, 39 fAEd v e aRuEt & 3idefd (3% o) gl $r 3rafer & alve) &
IS IT 3315 IS AT HIAT T & FT I AT 388 5 IAT HT AT dlell IT P dIG
3o1$ Sffel arell fohely ol FRaTS @1 dU &7 § fRAT g3 A Seem S % 3w
aRuT gt @ o] 3R garEr g 3R 3 TRl o geR @ 3ad e @
3vsTTad WA

6. e frw aw o=t &1 Roar Fares a1 38% ded Aftad & & fee aw ar
3aT AT HIS 87t 3R, AAWfsR, sreaar ar e, st 3fedg, swfea ar aga
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frar s &, I o s, I o Wy 9IRG, FIS Ioogd, Fg i I AR
Tt (e 39 fvea &Y & ar=m ) & a6t 7 dfdd Sl SRAE! 36 ThR
AT SrEel, A I aRoT O G & o) AR gerrar g 3R 9 e o aRE 39k
fREdeor & smsnfaa W

sufeyfa wffaca & AT dar v

.

7. UAdTH (A AERE 3R HARE) & IFddd NINH & TIT FHR EEAT Ae=TaR

8
Aegadt dar IHR Feldt fr R_fY
(i) RS 3rfHeEar A T9d 200/- ¥ A 9 400/-
LEIETM T T A
(I Told & HR IHFY) S N
(i) IRfAS 31ere=T 3RMET & 0.50% o, =geAad dad 30/- %
(iii) et geTTaadf 3R 3if8ede ToX 25000/ F regeds
ST prem e ¥ Mo T
(iv) Tefr IR-Fair T. 30/-
EEEE (AifRad / woie 3R A-ww)°
(v) foRazar - TId 1000/~ ¥ FUA 2999/- d1¥e 3iEE| I FHeldr
& fav T4 50/- 9fd a¥ canT
AN F9d 3000/- & T9F 6000/- dTf¥e 372rET
& fow 3o 75/- ufa ay
TIY 6000/- ¥ FUX & VG 3AS &
forT 94 100/- 9fa aw
(FaeT TANTH |G AEIRE & fA0)
(vi) $-TaTdITH 31IGTeT &1 0.20%, #goIaH T9d 15/- 3R | 3FA T @
(TeaTdadr 3RE & Pif¥edd T9F 10,000/- & eTehia T fRar ST
fere) 3

(Faet TANTH T AR R IR - 1l

@rdl & folv)
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(vii) SIAT 3 ACET & (372r6Te ATA &1 0.20% T & F (FeTdH [3Mafsd  3MUR
N7 TeT-ahaTeT © T9T 15 3R f&esda $93 10,000) W gfAc el
(FT TAUTH TG AR AR feax - 1| & AmH &

@rdr & o)
(viii) f¥rE / JATEIOTHIY & 0.125% HT & ¥ 7gelad T9d 3P T &
hT THEROT 125/- 3R HAf®FIA T4 500/- T fRar ST

g

1. T 9 A AT 9o 3T & foEd 3@ v fad av 7 o #fe @ A¥w d@AY|
q FFacY gl

2. 7geIdA 9fd AeleeT 3eMee T9d 500/- § 3R #gAaH arf¥er e T4 1000/- ¥l

3. STEEr A1 37 Y, S o) &, TR gl

(e - AT peefle a, b IR ¢ & [T H1T V - Jifersads | 34)

oo IV - 39w feenfader :

8. JAGTAT USlaor g M3 & Far goR & fhar ar welee st 01 weady,
2022 & A

9. Wi, HFASIAT3T & Y THRT R aiddd o & fdheq S W, fheq 58
“geAdA 3R HARAH FHR G & el TR e gl

10. TA9ITH |G ANIRG Alsel & Hddd 3 @idl R Jd& [Gag av & faiaar g6
AR 19T, STl HHEar uh fad av 7 o Fie ¥ 3fUe gaw & fow deid @
Tecy g1 O a¥ & e el @ # 3ieree & faffiest T W amy faawan
TR 30dad g 7 W & 7S alfod & FJAR §911 A6 TAR Hagy NI
o af & At & arg WMIRT yore # gfAe i weld qanr ot s & &7
gram|

1. $-TNITH CAThIA & HATEIH § UG el dTel N § HFaey RT3t garr
TRATATCAT olefael] UX {aT THR &I 3RAGHT AR & 0.20 gfAerd de der far amr §
S #geIdH 15 9 AR 3f8had 10,000 9 & el g1 36 qa1 YR H &
T gAMHe feATh 15 Wadl, 2022 § o] &

12. Gy AAGAT & A wee & v dEnd & ¢o ware, staded &
AT 3ASTH AR F @ 0.20% (FYAadH 15 TI 3R 31fFas 10,000 F92) grem|
AN 9AR, 3G ITUR W Jfee Heldl gart agfel & Sear sit 01.09.2022° &
GRS
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13. AT / JATEOT JHEROT GHR A (HI9H) H 0.125% & S 6 gTdd 125/-
T AR 3rfsdad 500/- 397 § |

14. 30T I 37eh GaRT ael ST @ FHRE & IR H ARSI & 3T Fenéiaor
LT g

15. TANUH-ATSC / FEeiee & e JHR e HFelar §

TAGUH-o8¢ /| TAEelSs] & did 9HAR feolh| IHR & oene &r fafer
01.04.2017 & garET
CANUH-ATSC / FaTaeide] & 3cdd el ol geardadifismu qarT giae weldr &)
AlelcsT & folT U8R TadIvd-oI15e / TaTdeles] H TAGTAATETH § - O av & 37d)|
caRT T fadfg a¥ & ST fhU 9T o e HE
0.25% #T T A ~GeTad 3. 20/- & eFehA
P 3T oddesd fordd TR & 3iereT afAa g
g, . 10/- 9 ofeleeT T X &
(Al - FGIT Ppeaie ¢ IR d & fo1v s V - Fgesas | 35)

16. TP T TAHIUE-o1SC / FIdeiae e & A &7 § $HIs THR YT Yoh
THT FA P AT AT QIR P

17.31 et & fRelT o 3oomar g & Rufa #, fuwmEe sfRafaas, 2013 3R
frew3ET (3uieyfa 31dca) [fags, 2018 (war waifda) & 3feaf@a sfa
FRATS Y HT Swet|

1T V

areeY 99T F waAfra fFo v oRw=t B gl - e |

%.4.| uRux @ (P% afga) I F v
# [y
FIUh3TRET/2022/03/3RSs0- | 31/01/2022 | Tadiwg (F@3Y aArRe 3R #aRke) &
131di/01° dgd W3 & fU qar Yok # HAMeA
2 |dIUTh3RET/2023/04/3RES- [ 20/01/2023 | a9y (T3 AR 3R FaRke) &
r3d/01° dgd d3Nd & fav IR-fadT e W
TISErHROT
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3 | dIUHIREIT/2022/22/TEFdI- | 22/08/2022 | HT ARTR HISH & dd W & F3
L Mg GaRT SIFAC & ATLIA F
FfTes g W N3 # oo
FHHLA
4 PUh3REw/2017/5/ 20/02/2017| UAHTH dBE & AT gHR 3R
TgEeeqTa/ ¢ AcATgel EXTaT 01.04.2017 & gHTET
areey aRud & foavea 3k wafee o oo aftwst & g2 - segeeas 11
4. 9y @ (e afka) ST I CAp]
#
1. |SUEIARET/2021/49/3MES- | 13/12/2021 | TATd & dgd W13 & AT e/
32 AT § Hafd Siddid @ e
2. |IUHIRE/2020/40/3ES- | 14/09/2020 | TANTH & dgd D3NN & AT Yoah/aem
i3/ T § Feftd Srdard & od &
HarersT
3. | SUw3mREw/2017/34/91&31/1 | 31/10/2017 | vadivg (@eft AR 3R wdlke Alsd)
& dgd W & qaT Yo F FAUA |
FISETHIOT
4. |GUHARET/2017/34/4108E/1| 27/10/2017 | TAATH & ded N F T daT Yok
# g (@ef A 31T #raRke)
5. |dUh3mRET/2016/17/H3103M | 26/07/2016 [3-TaA9Td & #AEIH ¥ fFU 3T dded W
/3 Hacy W3 & fAU dar Yo A YE3|
6. [dITh3EEw/2016/3/H3u/cr| 28/01/2016 3-UAUTH & dgd JTeTdsd AEH
1 TSR0 & oIt harsdl FeamTel & forw
S/ & AT ek H AT
7. |dUw3mRET/2015/13/49131d1/0| 20/04/2015 | et 3rfderanstt 3k walke ik @efr
2 AR AlseT & T TAdTd & dgd
fi3dht & T IRfAF JEs goiaor
Yoeoh H Fefd
8. 9/16/2008 16/01/2012| TANTH & dgd e &F & IJEH Y

FIT F & T 9dr & T gar
AT
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

MASTER CIRCULAR
PFRDA/Master Circular/2024/05/PoP-03 Date: 25" April 2024

To
All Point of Presence (PoPs) and Stakeholders in the NPS/NPS-Lite

Madam/Sir,

Master Circular - Service Charges for POPs under NPS (All Citizen and Corporate)/
NPS Lite

1. This circular is issued in exercise of powers conferred under sub-section (1) of Section
14 read with sub-section (2) clause (m) of Section 14 of the Pension Fund regulatory
and Development Authority Act, 2013 and Regulation 16 of the PFRDA (Point of

Presence) Regulations, 2018 , as amended thereon.

2. This master circular consolidates the existing instructions on the subject of “Service
Charges for POPs under NPS (All Citizen and Corporate/NPS-Lite)”. The list of

underlying circulars on the subject is furnished in the Annexure-l.

This circular is issued with the approval of the competent authority.

Yours faithfully,

ASHISH Digitally s@ahe-
KUMAR by ASHISH

BHARATI KUMAR BHARATI

(Ashish Kumar Bharati)
General Manager
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CONTENTS
PART | Introduction
PART II General Guidelines
PART III Service charges for the Point of Presence
PART IV Specific Guidelines
PART V List of circulars consolidated in the Master Circular -Annexure |

List of circulars Rescinded and Archived - Annexure Il
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

Service Charges for POPs under NPS (All Citizen and Corporate) / NPS-Lite

PART I- INTRODUCTION

1.

With a view to incentivize the Point of Presence (“PoPs”) to actively promote and
distribute NPS and provide better customer service, applicable charges for PoPs for
the various services provided by them have been revised from time to time vide various
circulars issued by the Authority. The effective date of applicability mentioned in
respective circulars would remain unchanged.

The instructions contained in the aforesaid Master Circular have been suitably updated

by incorporating relevant circulars, issued as on date.

PART Il - GENERAL GUIDELINES

3. The compliance obligation of the PoPs shall not be confined merely to the Master

Circular but, also to the applicable laws and regulations.

This Master Circular shall take effect from the date of its issuance but shall be without
prejudice to their (earlier issued circulars) operation and effect, for the period when
they were in force, until them being subsumed under the Master Circular. Based on
the above caveat, Part V containing the list of circulars consolidated in the Master
Circular —is placed at Annexure |, such that they are subsumed in the Master Circular
and for all purpose and intent, remain operative, with no break of continuity. The list of
circulars rescinded from time to time and archived is placed at Annexure Il.
Notwithstanding such rescission of any circular, upon their merger in the Master
Circular, or otherwise, anything done or any action taken or purported to have been
done or taken, or to be taken hereafter, under the circulars now rescinded (for the
period of their operation) shall be construed to have been validly taken as if the said
circulars are in full force and effect and shall remain unaffected by their rescission, in
any manner.

The previous operation of the rescinded circulars or anything duly done or suffered
thereunder, any right, privilege, obligation or liability acquired, accrued or incurred, any
penalty, any order passed, any violation committed, any investigation, legal
proceedings pending in terms of the circular (now rescinded), shall be treated as if the
circulars are in full force and effect, and shall remain unaffected by their rescission, in

any manner.
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7. The charge structure for PoPs under NPS (All Citizen and Corporate) are as below?:

Intermediary

Service

Charges

Method of
Deduction

POP

(i) Initial Subscriber
Registration

Min. %200/- to Max. %¥400/-

To be collected

(Negotiable within slab only) upfront
(ii) Initial Contribution|Upto 0.50% of contribution, subject to
(iii) All Subsequent [Min. ¥30/- and Max. ¥25000/-
Contribution
(negotiable within slab only)
(iv) All Non-Financial |Rs. 30/-
Transaction (fixed/flat and Non — Negotiable)P
(v) Persistency* %50/- p.a. for annual contribution Through
1000/ to ¥2999/- cancellation of units
X75/- p.a. for annual contribution
%3000/ to *6000/-

%100/- p.a. for annual contribution
above ¥6000/-

(Only for NPS All Citizen)

(vi) e-NPS (for

0.20% of contribution, subject to Min.

To be collected

subsequent %15/ and Max. %10,000/- upfront
contribution)

(Only for NPS All Citizen and Tier - Il

Accounts)
(vii) Trail commission|@ 0.20% of the contribution amount [Through unit
for D-Remit (Minimum % 15 and Maximum deduction on

Contributions ©

10,000)

(Only for NPS All Citizen and Tier - Il
Accounts)

periodical basis

(viii) Processing off
Exit/Withdrawal

@0.125% of Corpus with Min. ¥125/-
and Max. ¥500/-

To be collected
upfront

*1. Persistency fee is payable to such POPs to which the subscriber is associated for more than
six months in a financial year.
2. Minimum per transaction contribution is ¥500/- and minimum annual contribution is ¥1000/-
3. GST or other taxes as applicable, to be additional.

(Note — Kindly refer to Part V - Annexure I for footnotes a, b and c)
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PART IV -SPECIFIC GUIDELINES:

8.

10.

11.

12.

13.

14.

15.

The revision of service charges for PoPs on subscriber registration is effective from
01st February, 2022.

The PoPs will continue to have the option to negotiate the charges with the
subscribers, but within the prescribed minimum and maximum charge structure.
Persistency charge per financial year will be applicable on accounts under NPS- All
Citizen Model where the subscribers are associated with the PoPs for more than six
months in a financial year. The applicable persistency charges at different level of
contributions in Tier-I account during the financial year shall be as per the table at
point — 7 above. This charge will be payable annually to the associated PoPs by
deduction of the units in the CRA system after closure of the financial year.

The service charges on subsequent transactions by the subscribers associated with
the PoPs who makes contribution through eNPS platform has been increased to 0.20%
of the contribution amount subject to minimum of Rs. 15/- and maximum of Rs.
10,000/-. The revision of this service charge is effective from 15" February, 2022.
The trail commission to PoPs for D-Remit Contributions of the associated Subscribers
shall be @ 0.20% of the contribution amount (Minimum % 15 and Maximum % 10,000)
similar to eNPS. The applicable charges would be recovered by unit deduction on
periodical basis w.e.f. 01.09.2022°.

Processing of Exit/Withdrawal charges is 0.125% of Corpus with minimum %125/- and
maximum %500/-.

The POPs shall make proper disclosure to subscribers about the charges being
collected by them.

Charge structure under NPS-Lite/ Swavalamban®are as below:

Charges under NPS-Lite/Swavalamban w.e.f 01.04.2017 Method of levying charges

The charges for any subsequent transaction under NPS-{Through unit deduction by
Lite/Swavalamban @ 0.25% of the total contributionfthe CRA at the end of the
deposited by the subscriber in NPS-Lite/Swavalamban in a|Financial Year

financial year subject to a minimum of Rs. 20/-

Any other transaction not involving a contribution from
subscriber @ Rs. 10/- per transaction

(Note — Kindly refer to Part V - Annexure | for footnotes ¢ and d)
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16. The Aggregators are not permitted to collect any charge or fee upfront from the NPS-

Lite/Swavalamban subscriber.

17.In case of any violation of these instructions suitable action shall be initiated as
envisaged in the PFRDA Act, 2013 and PFRDA (Point of Presence) Regulations, 2018

as amended.

PART V

List of circulars consolidated in the Master Circular — Annexure |

S.No| Circular No. (With Link to Date of Subject

access) Issuance

1 PFRDA/2022/03/REG- 31/01/2022 | Revision of Service Charges for PoPs under
POP/01° NPS (All Citizen and Corporate)

2 PFRDA/2023/04/REG- 20/01/2023 | Clarification on non-financial charges for
POP/01" PoPs under NPS (All Citizen and Corporate)

3 PFRDA/2022/22/SUP- 22/08/2022 Trail commission to POPs on voluntary
CRA/T7¢ contributions through D-Remit by Subscribers

associated to POPs under All Citizen Model
4 PFRDA/2017/5/SWM/1¢  |20/02/2017 | Charges and incentive structure under NPS

Lite w.e.f 01.04.2017

List of Circulars Rescinded and Archived in the Master Circular - Annexure Il

S.No| Circular No. (With Link to Date of Subject
access) Issuance
1. |PERDA/2021/49/REG-POP/2| 13/12/2021 |Condition of negotiation related to Fee/charge
structure for PoP under NPS
2. |PERDA/2020/40/REG-POP/1| 14/09/2020 | Revision in condition of negotiation related to
Feel/charge structure for PoP under NPS
3. PFRDA/2017/34/P&D/1 31/10/2017 | Clarification on revision of Service Charges to
PoPs under NPS (All Citizen and Corporate
Model)
4, PFRDA/2017/34/P&D/1 27/10/2017 | Revision of Service Charges to PoPs under
NPS (All Citizen and Corporate)
5. PFRDA/2016/17/CORP/3 | 26/07/2016 |Introduction of Service Charges to associated
POPs on transactions made through e-NPS
6. PFRDA/2016/3/CRA/TB/1 | 28/01/2016 Revision in fee for Banks/PoP for KYC
verification for online subscriber registration
under e-NPS
7. PFRDA/2015/13/POP/02 | 20/04/2015 | Enhancement of initial subscriber registration

charges for POP under NPS for all
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subscribers and Corporate and All Citizen
Model

9/16/2008

16/01/2012

Charge structure for PoPs for covering the
Private sector subscribers under NPS
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ASHISH  pigitally signed
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